Ethical Behaviour Training 2021

"Risky Business"
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PAS developed a training and awareness programme focused on key priorities affecting the area of
ethical behaviour and managing organisational risk. The programme entitled “Risky Business” was
delivered in 2021. All staff were encouraged to attend. The resources from each session are available to
all staff and is also used as part of the induction information for new starters. Senior managers are also

trained on a regular basis on Fraud Investigation.
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- Whistlestop tour of the - How do we respond?
policies you need to know with

People & Culture

- Transparency International

Ireland Member Launch - Digital Security Tips

- Customer Service Tips -
CSU & CRM

- Introduction to the
Compliance Team

- Meet the Quality Team

- Role of CPSA
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Town Hall - Keynote Speaker.
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- IPA Governance Forum

Transparency International
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- Media Protocols

- Procurement Processes

Other activities:

State Claims Agency
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Managing Media Queries for
Managers - DHR

- Managing Freedom of
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Integrated Risk Management -
IPA Governance Forum

Managing Reputational Risk

Procurement Best Practice -
OGP

- Dealing with PQs

- The Irish Language Act

Explained
Other activities:

Positive Role of Internal Audit

- Mazars

Equality Screening

Risky Quizness & Wrap-up
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